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BUSINESS INNOVATION

GigaVoice provide one-stop, end-to-end services to support the entire technology life-cycle for your

organization: Plan - Build - Optimize

CONSULTING
SERVICES

CUSTOMER

DEVELOPMENT
& INTEGRATION
SERVICES

GigaVoice’'s three main service lines are:

Consulting Services
(PLAN)

GigaVoice Consulting Services are infused
with thought leadership, best practices,
and real industry experience. We have the
ability to synchronize and fuse your
business strategies with appropriate
technologies; this is what makes us your
ideal partner. We'll help you capitalize on
the rapidly changing landscape of business
opportunities and technological advances.

Telecom & Web Services
(BUILD)

Our specialized and experienced technology
professionals deliver telecom and web
services based on proven methodologies,
practices, processes, and tools. We deliver
value to our clients with exceptional project
and risk management capabilities, as well as
timely delivery of quality and price-effective
solutions.

Our ‘Plan - Build - Optimize'
approach ensures that you enjoy:

« Innovative solutions

« Integrated strategies

* Speed to market

« Smooth and effective operations

Outsourcing & Smart Sourcing
(OPTIMIZE)

GigaVoice offers a comprehensive suite of
management services for IT development.
We free you to focus on your core business
because you know you can depend on
GigaVoice. We ensure that your IT systems
grow with your business, and we can take
care of both the technological complexities
and the mundane day-to-day operations.



A BUSINESS

SHOULD
FOCUS
ON WHAT
IT DOES
BEST

CURRENT AND PREVIOUS CLIENTS

ISO CERTIFIED SERVICES TO GROW YOUR BUSINESS

As an ISO-certified IT company, all internal company processes
are designed for efficiency and quality excellence. We guarantee
timely delivery and high quality standards. We set and reach
milestones and then evaluate what we can do better next time.
Partnering with GigaVoice ensures you cost-effective, straight
forward solutions for telecom and high-tech development

requirements.

Cost and process efficiencies can make or break
the bottom line.

Off shoring or near shoring helps you rapidly and
strategically deploy teams to meet your IT needs.

Manage as much or as little as you like. Weekly,
daily or hourly reports are up to you.

Great teams are made of great people. Quality,
motivation, and engagement are guaranteed.

Plan, build, and optimize your IT infrastructure
with us so that you can get to business.
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We provide IB with custom application and
website development on multiple projects.
A model off shoring case, we work with

IB to seamlessly fit into an existing project
management system. Projects are monitored
directly by IB, with weekly, daily, or hourly
reports as needed. Round-the-clock support
and flexibility allow IB to take advantage

of a world class infrastructure and team.

The Business Impact:

- Application, Android, and Web Development
- Online, Offsite Management
- Reduced operational costs
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Near shoring allows us real-time
communication with our client.
Programmers use Skype almost hourly to
dialogue with team leads in Europe. But
the most noteworthy aspect of this
project is the use of automated unit tests
and automated selenium tests to measure
and screen our code.

The Business Impact:

- Quality Assurance
- Real Time Project Management
- Cost Effective Web Applications

WE CALL IT ‘SMART SOURCING’

GigaVoice can plan, build, and optimize your

IT services and infrastructure across key

business needs. Keep the management on
your end. We can get the developers who

work with you remotely.

Offshore IT

Send part or all of the function of your IT
department to us. We'll manage it from here.

Nearshore IT

Benefit from our proximity to Israel. We can work
onsite or offsite. You can come to us or we can
come to you.

Team augmentation

Find developers when you need them. We recruit

temporary or permanent staff.

gauke®

Planning and executing an entire strategic
overhaul can be daunting. With GAUK,
our senior strategists provided direction
and consulting for SEQ, IT infrastructure,
and code optimization. The result?

A rapid and strategic optimization of an
e-commerce site.

The Business Impact:

- Consulting, Strategic Planning, and Integration
- Managed Infrastructure and Development
- An increased bottom line

Let’s talk about...

v Data mining

v Data modeling

v/ [T infrastructure

v/ Mobile development

v/ Search engine optimization
v/ Semantic search

v/ Software architecture

v Telecom

v/ ROI and bottom line



GigaVoice is uniquely positioned to help organizations create cost-effective
and exceptional IT products that operate at high performance. We offer what
other outsourcing providers can't: Deep skills and experience.

With more than 10 years of development experience in web and
telecom applications, we have access to some of the most talented IT
professionals in the world. Our rigorous recruiting and training
processes ensure that our people have the customer focus and the

technical acumen needed to deliver high performance.

Delivery assurance.

GigaVoice offers IT services wherever and
whenever they are needed. But we always
pay attention to delivery times. With an eye
to deadlines, we deliver on time, every time.

Quality assurance.

With an ISO-certified approach to service
delivery, we apply proven and reusable tools,
methods, and processes to ensure that our
work is carried out consistently.

Flexibility.

We offer customizable solutions. We will
take care of as much or as little of the
workload as you wish, leaving you and your
staff free to focus on what you do best...
your core business.

Customer service.

We react quickly to your needs. Additionally,
GigaVoice provides you with an account
manager whose wealth of international IT
experience is matched with knowledge of
the local scene and IT talent. This "know-
how" enables managers to integrate team
members quickly and immediately
contribute to your business projects.

A business focus.

GigaVoice collaborates with clients to help
them become high-performance businesses.
We work closely with our clients to deliver
IT services that align with their unique
business objectives, boost business agility,
and enable an environment of innovation
and continuous improvement.




About GigaVoice

GigaVoice is an IT consulting, technology
services and outsourcing company. It is a
community of the best and the brightest
international IT professionals with a desire to
share knowledge and passion for work.

Our home page is

www.gigavoice.com

Next steps

To learn more about how GigaVoice can help
you build agile, highly responsive technologies
for telecom or web that enable high
performance, contact:

info@gigavoice.com

gigavoice
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